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Make On-line Electronic Payments – In 3 Easy Steps! 

Step 1 - Access the Website 

• Open the internet browser and go to www.swmc.com in the address bar.  

 

 
 

• Click on ‘Client Login’ > Click on ‘Make a Payment’ link located at the right-hand side of the page 

as shown below: 

 

 
 

Step 2 - Register and Login to Access Your Account 

• To create an account, click on ‘Register for an account’ link under ‘More Options’ as shown 

below: 
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• You will be directed to the Register page. Complete all the fields on this page and click on 

‘Register’. 

 

Note: All fields are mandatory. You may refer to the loan number in the ‘Welcome Letter’ you 

would have received from Sun West. 

 

 
 

• If you have already registered, enter your username, password and click on ‘Login’. 
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Step 3 – Submit Your Payment! 

• Once you are logged in, click on the ‘Make One Payment’ link under the ‘Requests’ section as 

shown below: 

 

 
 

• You will be directed to a ‘Make an On-line Electronic Payment’ page. Enter the ‘Transit Routing 

No’, ‘Bank Account No’ and select the ‘Bank Account Type’ as shown below: 
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Note: You may locate the ‘Transit Routing Number’ and ‘Your Account Number’ on your check as 

shown in the below screenshot. 

 

 
 

• Review, modify, and/or enter the amounts you wish to pay in the rest of the form. Click on the 

‘Next’ button at the bottom left of the screen as shown below.  
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• On the Confirmation page click on ‘Make Payment’ to confirm your payment. 
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• You will receive a confirmation message ‘Thank you for your payment!’ 

 

 

 

Contact Us: 

If you need any assistance, please feel free to contact a Customer Service Representative. 

Toll free: 800-345-7884 (between 7:00 AM to 7:00 PM PT Monday through Friday, except Federal 

Holidays) 

Fax: 866-400-5205 

Email: customerservice@swmc.com 
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